SAVING LIVES THROUGH RELIABLE AND INNOVATIVE TECHNOLOGY
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Medical Systems was founded in 1979 when Electrolux partnered with the World Health Organization to
create a solution for the safe storage and transport of vaccines around the world. Since that time, B
Medical has become a global leader in vaccine cold chain. For over 35 years, we’ve been innovating and

creating technologies that save lives across the globe.

In 2015, B Medical Systems has been acquired by Navis, a private equity fund. To support our continuous

growth, we recruit a dynamic, business and performance-driven professional for the position of

Product Support Engineer / Specialist (m / f)
Location: INDIA - Mumbai

We are looking for a Product Support Engineer / Specialist to join our R&D department and participate
in the support of B Medical Systems product portfolio.

Key Responsibilities:

Participate in design changes and / or improvements of existing products or features of products
for all our product ranges by applying a cost-effective approach.

Create 3D models and plans using computer-assisted engineering & design software.

Accurately define material, construction, with a cost-effective approach.

Create and maintain labelling and Spare part documentation

Generate R&D related documentation.

Create and maintain Bill of materials for production in the ERP system. Maintain various databases
and follow in house procedures with regards to various processes.

Coordinate with internal departments to ensure fulfillment of customer needs.

Create and review supportive content: written procedures, FAQs, presentations, ... for use in
enhancing our customer’s support experience as well as internal product knowledge transfer
Ensure proper testing, documentation, validation, risk analysis for R&D department.

Maintains R&D database information, label generation and technical documentation

Your profile:

Education

Master or bachelor's degree in mechanical engineering, industrial design or equivalent work
experience.

Experience

Product development or industrial design with a preference within the medical device industry.
3D design software is a must
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Technical Knowledge

e Knowledge of product development standards in the area of Medical Devices
e Knowledge of products and process

e Knowledge of project management methodology

e Tolerances and drawing creation

e Knowledge of various SW including but not limited to access, Catia V5, etc

e English

Behavioural skills

e Communication skills and interpersonal effectiveness

e Ability to collaborate effectively with different kind of stakeholders and different levels of the
organisation

e Ability to prioritise and meet deadlines and budget

If you are interested in gaining experience in a growing Luxembourg-based company whose mission more
than ever makes sense and if you have a real passion to serve clients by designing and developing new
products or features, we would like to meet you.

What we offer you?

® A fast-growing company

e Aninternational environment
e Exciting challenges

e A dynamic workplace

.. and more reasons to join us...

If you are interested in this position and meet the job requirements, please share your resume on
recruitment@bmedicalsystemsindia.com
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Discover more about us

through the following link
B Medical Systems India Pvt. Ltd.

https://urlz.fr/8uD7 /
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