What do experts think about us? B e

St Stephen’s Hospital, Delhi systems

The St Stephen’'s hospital in Delhi was established in 1885 as a women's and
children’s hospital, but later became a landmark of the city's healthcare system by
widening its scope of operations in 1908. The hospital has a dedicated blood bank
department to cater to the different needs for blood and blood related components
of the hospital and other medical organisations.

1. Could you explain what your activities consist of? We are a blood bank engaged in the
activity of collecting, storing, processing and transporting blood and related components.
We organise donation camps at the hospital to collect blood after which we store few
samples as whole blood and rest are further process to extract platelets, plasma and other
blood related components.

2. Why is there a need of cold storage in your organization? We require effective cold chain
solutions at our lab to ensure the safety and quality of the blood and related components
in our blood bank.

3. Which products did you buy from B Medical Systems? We have bought a Plasma Storage
Freezer F291 and two Blood Bank Refrigerators B291.

4. Whatarethefeaturesthatyoulikethe most? Couldyoupleasetalkaboutthe performances
of the devices? The technology that we find extremely useful is the fact that we can easily
export data through USB. Overall, also products are reliable and user-friendly.

5. Howareyouusingthe BMedical Systems’productand howdoesit benefityourinstitution?
We are using these products from B Medical Systems to store blood and blood related
components. These cold chain solutions help us by keeping the samples at their intended
temperatures while ensuring the safety and quality for the same.
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6. Have you found in B Medical Systems a trustworthy partner? Yes, we have found a
trustworthy partner in B Medical Systemes.

7. How did you learn about B Medical Systems? We were approached by B Medical Systems
representative in India.

8. How long have you been a B Medical Systems’ customer? It is now close to a year that we
are using B Medical Systems’ products.

9. Are you satisfied with the equipment? Yes, we are satisfied.

10. Would you recommend B Medical Systems? Yes, for sure.




